
Robin M. Lyness
Summary

Experienced professional with excellent interpersonal skills, strong written and verbal communication skills and technical savvy. Proficient in a number of software packages, able to multi-task and work well under pressure. Possess strong project management skills and international experience.
Core Strengths (As per recent performance reviews):

· Highly efficient, hard worker 

· Consummate team player

· Excellent manager and organizer of resources (internal and external)

· Extremely organized and detail-oriented

· Experienced manager of multiple events across multiple geographies
Skill Set
Graphic Design
· Working  as an independent graphic designer providing design for client’s brochures, flyers, Web sites, logos and business cards.
· Provided design and layout for various projects at Vervaine Design; assisted with production work and image editing. 
· Completed multiple in-house design projects including Arbor Partner Briefs, direct mail pieces and Arbor’s product bezels (still currently used).
· Implemented and maintained new design standards in support of the corporate “look and feel” harmonization program, and became proficient in applying the style across all types of marketing materials; translated new FEI design standards into all former Micrion literature and resources, including facility’s signage and corporate displays.

· Managed development and execution of marketing materials including design and desktop publishing, writing and editing of content, preparing files for press, and distribution of materials.
· Visit www.namastedesign.net for examples of recent projects.

Web Development
· Designed Web pages for corporate Web site and intranet site using multimedia and animation effects; assisted in Web site maintenance and creative development of pages, and provided counsel to corporate marketing communications on Web projects.
· Managed promotional items program and oversaw the development and launch of the Arbor Networks Company Store (www.trmiller.com/arbornetworks).

· Managed development of new Web content and collateral in support of product launches; worked closely with product management, graphic design firm, Web design firm and copywriters.
Project Management/Event Management

· Assisted Director of Marketing with Bit9’s presence at the 2009 RSA Conference. Developed “out-of-the-box” Graffiti Battle theme as an extension to Bit9’s previous theme, working with a minimal budget and leveraging existing resources. Managed all pre-event logistics leading up to a successful event. Utilized Eloqua email marketing program to create multiple demand generation emails; drafted press releases and news alerts.
· Managed Arbor Networks global events program, including all tradeshows, customer events, seminars and special events; helped coordinate sales training meetings and all-employee meetings.
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· Worked closely with product management to organize Arbor’s Annual Americas and European Customer Summits to educate and reward customers. (The Arbor Summits grew in attendance every year and resulted in multiple sales.) 
· Managed portable exhibit program for leading women’s healthcare company. Supported two Account Executives by generating proposals, work orders, addendums, processing payments and compiling mailing lists. 
· Managed Arbor’s presence at a range of events – from small, local special events to industry-wide fully produced tradeshows. Worked with marketing management and production companies to develop themes, create event plans and prepare budgets, and executed all aspects of the plan from booth staffing to post-show reports and leads follow-up.
· Assisted in development of “Booth Armada,” a turnkey set of exhibits for regional events. Organized multiple regional events, both direct and partner events, in the Americas, Europe and Asia.
Sales

· Responsible for managing sales associates and driving sales in the Everett store. Open and closed store, sold products, drove sales in the store to meet conversion rates, maintained visual standards, assisted during floor sets and ran cash register.
Technical Skills

Desktop publishing tools: 


QuarkXPress, Adobe Suite (Photoshop/Illustrator/PageMaker) 

Web publishing tools/skills: 
Adobe (Dreamweaver/Fireworks),Microsoft FrontPage, Joomla (content management system), GoDaddy, Proficient in writing basic HTML code 

Other programs: 
Microsoft Office Suite; SalesLogix and SalesForce; Eloqua, ExactTarget and Swiftpage Email Marketing Solutions
Relevant Work Experience
Namaste Design, Tewksbury, Massachusetts, Freelance Graphic Designer

                November 2009 - Present

Vervaine Design, Boston, Massachusetts, Graphic Design Internship


        November 2009 – March 2010

Sacks Exhibits, Wilmington, Massachusetts, Project Coordinator/Account Manager
                       April 2009 – July 2009                                         
Bit9, Waltham, Massachusetts, Marketing Consultant
                                                             February 2009 – April 2009
Arbor Networks, Chelmsford, Massachusetts 




    
           2004 - January 2009                                         
Events Manager



 



              
                            

Events Specialist

 



              
     

                            
Marketing Communications Specialist
 



              
                                           

FEI Company/Micrion Corporation, Peabody, Massachusetts


                  
                            1996-2003                                         
Marketing Communications Specialist, FEI Company



              
                            
Marketing Communications Coordinator, FEI Company/Micrion Corporation


            Administrative Assistant, Micrion Corporation




  
                            

Other Work Experience
Bath & Body Works, Everett, Massachusetts, Customer Sales Lead/Part-time Store Manager     February 2009 – May 2009                                         
Education, Professional Associations and Volunteer Activities
Saint Michael’s College, Colchester, VT, Bachelor of Arts, Psychology 



                             May 1996
Merrimack College, Merrimack, MA, Web Fundamentals, Internet Languages, Graphics and Techniques                   June 1998
TS2 Exhibit Conference, sponsored by TSEA (Trade Show Exhibitors Association)

                                                    1999

Exhibitor Show, Tradeshow and Exhibit Marketing Conference 



              1999, 2001, 2005
Toastmasters International, Member of Lexington Chapter




                         2007, 2008
Meeting Planners International, New England Chapter, Member of Special Events Committee
                         2008, 2009
Volunteer for Right Turn’s Annual SUPERGROUP Benefit Concert




                    2009
Volunteer for Women’s Lunch Place Day Shelter






                    2009
Volunteer at T.H.E. Farm in Tewksbury and local farmer’s market





    2010



(617) 852-7041
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